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MetroAction, Inc. is a non-profit
community development organization
dedicated to providing financing and
business development assistance to
businesses throughout Northeastern
Pennsylvania. 

Formed in 1977 to revitalize the local
community, MetroAction is now a lead-
ing Community Development Financial
Institution (CDFI) that has provided
more than $2.5 million to help build
small businesses throughout eight
counties in Northeastern Pennsylvania.

Since 1997, MetroAction has been pro-
viding loans and business development
assistance to small businesses.
MetroAction finances small businesses
that, for many reasons, may not qualify
for traditional bank financing.

Many of the entrepreneurs that utilize
our programs lack start-up capital and
cannot save money fast enough to ac-
quire the funding they need to finance
their business. MetroAction is an alter-
native, yet successful and comprehen-
sive, resource for financing and business
development assistance.

Serving:
• Carbon
• Lackawanna 
• Luzerne 
• Monroe 
• Pike 
• Susquehanna 
• Wayne 
• Wyoming 

222 Mulberry Street
P.O. Box 431

Scranton, PA 18501-0431
Phone: 570.342.7711

Fax: 570.347.6262

TAKINGACTION

MetroAction, the Greater Scranton Chamber of Commerce, and Scranton 
Tomorrow held Downtown Scranton: 101 at the Scranton Cultural Center on
September 27, 2007. Over 40 students participated in the event. This event is
designed to introduce student “ambassadors” from Lackawanna County’s eight
colleges and universities to the attractions and amenities in the downtown
Scranton Area. This event was co-sponsored by, the Mall at Steamtown, NEPA
Visitor’s Bureau, Rock 107 and the Scranton Cultural Center. 

Attendees of Downtown Scranton 101 received information about the Electric
City while touring the downtown in a COLTS trolley. During the tour, lead by
ROCK 107’s Eric “The Prospector” Logan, the students had the opportunity to
win prizes donated by downtown businesses by answering trivia questions
about Scranton. 

Following the tour of downtown, the students were led on a tour of the historic
Scranton Cultural Center and treated to lunch provided by Pizza by Pappas. 

The following companies participated in the program by donating prizes: The
Scranton Cultural Center, Duffy’s Accessories, the Cigar Club, Lackawanna
County Coal Mine Tour, Coopers, B’s Floral, the Mall at Steamtown, ROCK 107,
Northern Lights Espresso Bar, Alexander’s Salon and Day Spa, the Hilton 
Scranton and Conference Center, and Pizza by Pappas. 

To receive more information on Downtown Scranton: 101, contact 
Katie James at 342-7711 ext. 129 or kjames@metroaction.org.
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INTRO TO SCRANTON, 
DOWNTOWN SCRANTON: 101



BORROWER PROFILE
CANDY BOUQUETS

If you are looking for a unique alternative to sending flowers and
ordinary fruit baskets, Candy Bouquet has the perfect solution.
Whether you choose a creative gourmet gift basket or unique
Candy Cake, Candy Bouquet promises to be the perfect gift for
any occasion.

The company has also expanded business with new ideas, such
as their newest addition, Candy Cakes.  Cakes are surrounded
with chocolate, lottery tickets brought in by customers, or even
real money and can be decorated many unique ways.  This gift
idea proves to be a success for even the hardest to please.
Candy Bouquet’s niche is being able to fill any request and 
delivering all orders locally or shipped UPS to just about 
anywhere.

Since starting in 1999, Candy Bouquet has struggled and 
persevered. “MetroAction helped me get started. When you are
in the beginnings of your business, you have nothing. Getting my
loan through MetroAction is what helped me make this place as
unique as it is today. I am very grateful to MetroAction for the
help I received and for the help they give to other local busi-
nesses that are getting started” states owner Mary McGrail.

Candy Bouquet offers a wide selection of various gift ideas with
endless possibilities.  Filled with gourmet delicacies such as
chocolates, coffee, and nuts, gift baskets always prove to be a
winner, especially for corporate customers. 

This upcoming holiday season, there is already high demand for
the brand new Chocolate Trees, Candy Trains and fun candy
filled Boot!  Whatever the occasion may be, Candy Bouquet has
an appropriate and memorable gift option.

Visit Candy Bouquet today at 542 S. Main Street in Old Forge or
call Ms. McGrail at (570) 451-7000 to make your personal or 
corporate order.

REFERRAL PARTNERS
AND OUR INVESTORS

The work of non-profit CDFIs, like MetroAction,
Inc., has never been more important to entrepre-
neurs than it is today.  Through our work and the
work of other community development organiza-
tions in northeastern Pennsylvania, we have
helped our communities flourish into healthy, 
vibrant marketplaces.

MetroAction, Inc. has forged strong partnerships
with area business development agencies, 
financial institutions and community develop-
ment organizations.  We would like to continue
to cultivate new relationships with other organi-
zations who share our vision and want to amplify
their impact on the communities in which we 
live and work. 

In order to maintain MetroAction, Inc.’s position
as a driving economic catalyst in our area,
MetroAction, Inc.’s staff and board members
continually work to secure funding from private
foundations, government agencies, banks, 
corporations and individual donors.  
MetroAction, Inc. is supported by a strong 
network of business development, lending and
community driven organizations. MA
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METROACTION SUPPORTERS

Bank of America, Betsy Black Consulting,

Citizen’s Bank of Pennsylvania, Common-

wealth of Pennsylvania, Community Bank &

Trust Co., Fidelity Deposit &Discount Bank,

First Liberty Bank & Trust, M&T Bank, Na-

tional Community Capital Association, Old

Forge Bank, Penn Security Bank & Trust Co.,

Pennstar Bank, Pennsylvania Community

Dev. Bank, PNC Bank, PNC Bank Founda-

tion, PPL, Scranton Industrial Development

Co., U.S. Small Business Administration, U.S.

Treasury Department - CDFI Fund, Wachovia

Regional Foundation



SMALL BUSINESS SPOTLIGHT AWARDED TO
NORTHEAST THEATRE

MetroAction, Inc., The Greater Scranton
Chamber of Commerce, the Northeast
Pennsylvania Business Journal and First
Liberty Bank and Trust Company an-
nounce that the Northeast Theatre has 
received the October 2007 Small Busi-
ness Spotlight Award. 

The Small Business Spotlight is an award
given by the MetroAction, Inc. that 
recognizes local businesses for their contributions to our community. The Small 
Business Spotlight Committee chose the Northeast Theatre for their commitment to 
improving the local arts in our area. Through their various artistic performances and
support of their fellow local organizations, The Northeast Theatre embodies what the
Small Business Spotlight is all about.

The Northeast Theatre’s mission is to provide its audience with top quality perform-
ances that reflect a uniquely vital, thought-provoking, and stimulating examination of
the human condition. It is dedicated to providing entertainment for the soul by bring-
ing excellent theater to as large and diverse an audience as possible. The Northeast
Theatre is in its sixteenth season of continuous production, and has grown from pre-
senting only three plays in 2001 to seven in 2007! 

The theatre is proud to be part of Scranton, because it is an area that is on-the-move!
Theatre Artistic Director David Zarko states, “The arts are supported by both the gov-
ernment and the business community and viewed as an essential component in the re-
gion's recovery.”  He continued, “The people here are terrific. I've never felt so at
home.  The people of northeastern Pennsylvania are not only friendly; they are gen-
uine, down to earth, and have a keen sense of humor.”

For additional information on The Northeast Theatre and their upcoming 
performances, log on to www.thenortheasttheatre.us.
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BOARD OF DIRECTOR PROFILE
Elaine Errico is the Director of Success By 6, the early
care and education program of the United Way of Lack-
awanna County.  Elaine and the steering committee col-
laborate with a variety of partners on numerous projects
to ensure the mission of Success By 6 is fulfilled.  The
mission of Success By 6 is to improve the quality, afford-
ability and accessibility of early care and education pro-
grams for children to ensure children enter school with
the essential building blocks for success in life.  

Elaine is a graduate of Scranton Central High School
and earned her Bachelor of Science Degree in Business 
Management from the University of Scranton.  

Elaine joined the MetroAction Board of Directors in
2007.  Along with being part of MetroAction, Elaine is involved with various other
community related organizations such as serving on the Board of Directors as Secretary
for Leadership Lackawanna; Board Member of PA Child Care Association; member of
Lackawanna County Commission For Women; Community Representative for the Pol-
icy Council of Head Start, SLHDA; Membership Chair of NE Association of the Educa-
tion of Young Children and serves on the Steering Committee of QUEST.  Elaine
served as Board member and past president of the Lupus Foundation, NE Chapter. 

Elaine resides in Dunmore with her husband John B. Errico and their two children
Maria and Abby.  Elaine loves to spend time with her family and enjoys long walks with
her dog Bella. MA
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CUSTOMER FOR LIFE PUTS THE
FOCUS ON YOU – THE CUSTOMER

The newest tenant of the Scranton Enterprise Center
Business Incubator is Customer for Life. Customer for
Life was founded by partners Ivan Feher and Karen
Knudsen in 2002.  

Customer for Life is a technology company that 
ignites customer sales and marketing effectiveness
by helping customers focus on generating leads and
turning those leads into customers. The patented
process, developed by Ivan Feher, seeks to improve

one-to-one customer relationships by understanding the customer and 
anticipating their needs.

Customer for Life assists companies of all sizes in acquiring new customers
while retaining existing customers and efficiently growing their businesses.
Companies focus on generating leads and turning those leads into cus-
tomers.  

Customer for Life provides business development tools that are easy to use,
sustainable, and delivered over the web. Companies logon and manage all
opportunities, projects and relationships in a connected way. 

“Customer for Life helps clients build long term, personal, one-to-one rela-
tionships with its customers.  Utilizing our easy to use, but sophisticated
tools allows companies to better communicate with customers, improve
service and satisfaction and increase loyalty, thereby maximizing success and
profitability,“ stated Ivan Feher, president. 

Call Center in a Box™ is Customer For Life’s newest product. Call Center in
a Box™, delivers call center functionality without the high expense usually
associated with the service. Outbound calls are made by simply clicking on a
link in the browser window. Incoming calls automatically bring up the contact
record with all the information prior to the phone being answered. There is
no special hardware required, just a PC and web connection. 

For more information on Customer for Life and its products and services log
onto www.customerforlife.com.  Customer for Life can also be reached by 
calling 1-866-4SALES-NOW or e-mailing sales@customerforlife.com. 

UPCOMING PROGRAMS
MetroAction has planned many great 
business training events. If your business 
needs training; consider taking one of the 
following sessions: 

November Lunch'n Learn:
Maximizing the Power of the Web
Date: Thursday, November 15, 2007
Time: 12:00 PM - 2:00 PM
Location: Greater Scranton Chamber of 
Commerce Boardroom 
Cost: Seminar – $35 per person
Bag Lunch – $10 per person
Presenter(s): Jack Reager, President 
BlackOut Design, Inc 
Phil Barket, Art Director, BlackOut Design, Inc

MetroAction, Inc. and the University of 
Scranton Small Business Development 
Center present...

Learn how to transform your ideas and goals
into a successful business! Gain insight into how
to successfully grow an existing business! The
Small Business Institute provides essential busi-
ness planning knowledge for anyone with an
existing business, a business idea, or simply the
desire to become an entrepreneur.

Date: Wednesdays, March 26 - May 14
Time: 9:00 AM - 12:00 PM
Location: University of Scranton, Brennan Hall
Cost: $249 if registered before 1/31/08 
$299 if registered after 2/1/08 
Program Outline: The Small Business Institute
is a 6-week training program featuring the Core
Four business planning curriculum. The Core
Four program, which has received the Presiden-
tial Award for Excellence, focuses on the four
cores of business development: Success Plan-
ning, Market Planning, Cash Flow Planning, 
Operations Planning.  
Who Should Attend: People planning to start
a business in the near future, Business owners
who want to expand their business, Entrepre-
neurs who are seeking small business financing,
Managers and supervisors who are in need of
management training.

For more infomation please contact:
Katie James at 570-342-7711 ext. 129, 
email: kjames@metroaction.org.

Or, contact Lisa Hall at 570-941-7588, 
email: lisa.hall@scranton.edu.

F e a t u r i n g  C o r e  F o u r  C u r r i c u l u m


